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In This Book

For more information,
see Survival Guide (p143)

  Currency
 Euro (€)

 Language
 Italian

 Visas
 Generally not required for stays of up to 

three months.

 Money
 ATMs are widely available. Credit cards 

accepted in most restaurants and hotels.

   Mobile Phones
 Local SIM cards can be used in European 

and Australian phones. Other phones must 
be set to roaming.

 Time
 Central European Time (GMT plus one hour)

 Plugs & Adaptors
 Italy uses plugs with two or three round pins. 
The electric current is 220V, 50Hz, but older 

buildings may still use 125V.

 Tipping
 In restaurants leave a 10% tip if there is 
no service charge. In bars, small change 

is su   cient (€0.10 or €0.20). Tipping taxi 
drivers is not common practice.

 Arriving in Milan
 Most visitors to Milan and the lakes arrive 
via international airports Malpensa or Linate, 
or through the main train station, Stazione 
Centrale. Public transport and private taxis 
are available from each hub. The Malpensa 
Express train links to Stazione Centrale and 
Cadorna.

A From Milan Malpensa

 Destination Best Transport 

Piazza del 
Duomo

Malpensa Express to 
Stazione Centrale, M3 
metro line to Duomo

Parco Sempione Malpensa Express to 
Cadorna

Navigli Malpensa Express to 
Cadorna, M2 metro line 
to Porta Genova

Lago Maggiore Malpensa Express to 
Stazione Centrale, con-
necting train to Stresa

Lago di Como Malpensa Express to 
Cadorna, connecting 
train to Como Nord Lago 
(Stazione FNM)

A From Milan Linate

 Destination Best Transport 

Piazza del 
Duomo

ATM city bus to Piazza 
San Babila, M1 metro 
line to Duomo

Quadrilatero 
d’Oro

ATM city bus or taxi to 
Piazza San Babila

Navigli ATM city bus to Piazza 
Risorgimento, tram 9 to 
Porta Genova

Lago Maggiore Taxi or city bus to Stazi-
one Centrale, connect-
ing train to Stresa

 Getting Around
 Milan’s public-transport system is affordable 
and efficient. Most visitors will get every-
where they need to go by walking, taking the 
metro or hopping on a tram. The unlimited 
one-/two-day tickets for bus, tram and metro 
are the best value for money.

m Metro
 Milan’s metro consists of four underground 
lines (red M1, green M2, yellow M3, lilac M5) 
and the blue suburban line, the Passante 
Ferroviario. The metro runs from 6am to 
12.30am. A ticket costs €1.50 and is valid for 
one metro ride or up to 90 minutes’ travel 
on ATM buses and trams. An unlimited one-/
two-day ticket on public transport costs 
€4.50/8.25. Tickets are sold at metro sta-
tions, tobacconists and newspaper stands.

U Tram
 Milan’s trams range from beloved, rattling 
early-20th-century orange cars to modern 
light-rail vehicles, and criss-cross and circle 
the city. Trams run similar hours to the metro 
and tickets must be prepurchased and vali-
dated when boarding. Important tram lines 
to remember: 1, 2 and 3 (all running to the 
Duomo); 9 (circling the city to Porta Genova); 
and 29 and 30 (serving the middle ring road 
and Porta Venezia). 

K Taxi
 Taxis are only available at designated taxi 
ranks; you cannot flag them down. Alterna-
tively, phone %02 40 40, %02 69 69 or 
%02 85 85. Be aware that meters are on 
from the receipt of call, not from pick up. The 
average short city ride costs €10.

  Your Daily Budget
 Budget less than €110 

  Dorm beds €20–€35

  Self-catering at markets and delis

  Aperitivo cocktail and all-you-can-eat 
buffet €8–€20

Midrange €110–€200 
  Double room in a hotel €110–€200

  Two-course lunch with wine in local trat-
torias €25–€45

Top End more than €200 
  Double room in a four-star hotel €200–€800

  Gourmet dinner in Michelin-starred 
restaurant €150

  Good seats at Teatro alla Scala opera 
€85–€210

Useful  Websites
 Lonely Planet (www.lonelyplanet.com/milan) 
Destination information, bookings and more.

Milan City Tourism (www.turismo.milano.it) 
Milan’s official tourism portal.

Vivimilano (www.vivimilano.it) Restaurant 
and cultural listings from Corriere della Sera.

Advance Planning
 Three months before Book tickets for The 
Last Supper and Teatro alla Scala; if visit-
ing during Fashion Week or the Salone del 
Mobile, book your hotel.

One month before Book tables at top res-
taurants, football tickets and appointments 
for bespoke tailoring.

One week before Get on guest lists for 
popular club nights; see www.vivimilano.it 
for gallery openings; arrange dry cleaning 
(scruffy won’t do).

Before You GoNeed to 
Know
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eries,  which served the 
stately mansions. Look 
out for Palazzo Melzi 
di Cusano, Palazzo 
Gavazzi and Museo 
Bagatti Valsecchi (p43 ) 
with its fabulous Renais-
sance home decor.

4 Villa Necchi 
Campiglio
 After the Great War, 
Milan’s architects 
embraced the brave 
new world of modern-
ism. None more so than 
Piero Portaluppi, whose 
signature style of art 
deco and rationalist rig-
our is stamped all over 
  town. A highlight is the 

Villa Necchi Campi-
glio (p46 ) which boasts 
a terrarium, radical 
electronic shutters and 
Milan’s first domestic 
swimming pool.

5 Casa Galimberti
 Tracing the eastern 
boundary of the 
Giardini Pubblici, Eu-
rope’s first public park, 
Corso Venezia is lined 
with neoclassical and 
Liberty-style palaces. 
The area reached its 
fashionable zenith in 
the 1920s when art nou-
veau was all the rage. 
On Via Malpighi, Casa 
Galimberti (p50 ; No 

3) typifies the style with 
its exuberant ceramic 
facade and twirling 
wrought-iron balconies.

6 Pirelloni
 End at the 
Mesopotamian-style 
Stazione Centrale 
(p73 ). Adorned with 
winged horses, medal-
lions and mosaic panel-
ling, it is the largest 
train station in Italy. In 
answer to its fanciful 
art deco formula, Giò 
Ponti’s sleek Torre 
Pirelli (1955–60) stands 
opposite, shooting sky-
wards with a graceful, 
modern lightness.

2 The Walk
 Milan’s grab bag of architectural styles marks the 
city’s restless evolution into a modern metropolis, 
from neoclassical shopping malls and baroque 
palazzi (mansions) to 19th-century boulevards 
lined with Liberty-style apartments and rationalist 
villas. Take a stroll through the architectural fash-
ions on this walk.

Start Piazza del Duomo; mDuomo

Finish Piazza Duca d’Aosta; mCentrale FS

Length 4.5 km; two hours

5 Take a Break
 Stop in the Quad for a stylish cappuccino and a 
mini cornetto (croissant) at the Fashion District’s 
oldest cafe,  Pasticceria Cova (p42). For lunch and 
evening aperitivo, press on to the  HClub Diana 
(p48).

1 Galleria Vittorio 
Emanuele II
 The glass-and-steel 
gallery (p31 ) is the 
direct progenitor of the 
modern shopping mall. 
It is home to some of 
the oldest shops and 
cafes in Milan, including 
Camparino in Gal-
leria, founded in 1867, 
and Savini, where Char-
lie  Chaplin declared ‘I’ve 
never eaten so well’.

2 Casa degli 
Omenoni
 Wander north to Via de-
gli Omenoni to enjoy the 
marvellous giants hold-
ing up the balcony of the 
Casa degli Omenoni 
(House of the Telamons), 
a 16th-century artist’s 
residence. The vigorous 
Michelangelesque gi-
ants with their bulging 
muscles and bent backs 
became a reference for 
Milanese decorative 
architecture.

3 Quadrilatero 
d’Oro
 Lined with global 
marques, Via Monte 
Napoleone is the heart 
of the Fashion District. 
It follows the line of the 
old Roman wall and was 
once filled with small 
grocers and haberdash-
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The Last Supper 
(p80)
 Saved from WWII 
bombs by a bank of 
sandbags, Leonardo 
da Vinci’s The Last 
Supper (Il Cenacolo), 
painted on the refec-
tory wall of Santa 
Maria delle Grazie, 
is one of the world’s 
most iconic images.

Isole Borromee 
(p106)
 In Lago Maggiore’s 
most beautiful corner, 
the Borromean 
Islands harbour the 
spectacular, privately 
owned palaces of 
the Borromei family. 
Palazzo Borromeo is 
the centre piece, with 
10 tiers of terraced 
gardens.

Bellagio (p116)
 Wander Bellagio’s 
zigzagging streets 
and rhododendron-
filled gardens, then 
sit lakeside and 
while away the after-
noon with a bottle of 
Mamete Prevostini 
Opera Bianco. Surely 
life doesn’t get any 
better?

Duomo (p24)
 With its ageless marble facade and countless pinnacles and spires piercing the 
sky, Milan’s splendid Gothic cathedral is a veritable outdoor sculpture museum.
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   Milan & the Lakes 
Top Sights
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timetables, prices and 
book tickets online.

  Car & Motorcycle
 y Best for... Out-of-
season lake touring.

 It simply isn’t worth 
having a car in Milan. 
The city is small, easily 
walkable and parking 
is a nightmare. If you 
do have a car, it’s best 
to leave it in a guarded 
car park, most of which 
charge €15 to €40 for 
24 hours.

 Street parking costs 
€2 per hour in the 
centre. To pay, buy a 
SostaMilano card from a 
tobacconist; scratch o   
the date and time, and 
display it in your window.

 Beware: many streets 
are pedestrianised or 
have restricted access.

 Having a car to tour 
the lakes is great out 
of season, but inadvis-
able during the summer 
and holiday weekends, 
when tra   c can slow to 
a crawl.

 Enquire after parking 
when you book your 
accommodation, as not 
all hotels have garage 
facilities.

 Metro
 y Best for... Quick 
transport between major 
sights, connecting to the 
train station and ventur-
ing outside the main 
tourist areas.

 The metro operates be-
tween 6am and 12.30am.

 There are four under-
ground lines; the red 
line (M1) connects the 
Duomo with Porta Vene-
zia, Castello Sforzesco 
and Corso Magenta; the 
green line (M2) connects 
Porta Garibaldi and Brera 
to Navigli; the yellow 
line (M3) connects the 
Quad with Porta Romana; 

and the lilac line (M5) 
connects Porta Garibaldi 
with Isola.

 A ticket costs €1.50 
and is valid for one metro 
ride or up to 90 minutes 
on ATM buses and trams.

 Tickets are sold at elec-
tronic ticket machines 
within the stations, or at 
tobacconists and news-
stands.

 There are various 
good-value travel passes 
available. 

 Download the free ATM 
app for network maps, 
timetables and tickets, 
which can be purchased 

Departs every 30 minutes 
from Terminal 1 to Stazio-
ne Centrale (€10, 52 
minutes) and Cadorna’s 
Stazione Nord (€11, 40 
minutes) between 6.50am 
and 9.20pm. Passengers 
arriving into Terminal 2 
will need to catch a shut-
tle bus to the Terminal 1 
train station.

  Malpensa Shuttle 
(www.malpensashuttle.it; one 
way/return €10/16) Runs 
between the airport and 
Piazza Luigi di Savoia 
outside Stazione Cen-
trale, every 20 minutes 
from 5am to 10.30am, 
and approximately hourly 
throughout the rest of 
the night (tickets €10, 45 
minutes).

 Taxi There is a  at 
fee of €90 between 
Malpensa and Milan. The 
drive from Milan should 
take 50 minutes outside 
peak hours. For travellers 
to Terminal 2, this might 
prove the quickest option.

Linate Airport
 Located 7km east of 
the city,  Linate Airport 
(LIN; %02 23 23 23; www.
milanolinate-airport.com) 
handles European and 
domestic flights.

  Star  y (%02 5858 7237; 
www.airportbusexpress.it; 
one way/return €5/9) Runs 

between the airport 
and Stazione Centrale 
every 30 minutes be-
tween 5.30am and 10pm. 
Tickets are sold on the 
bus (€5, 25 minutes).

 Bus 73 (www.atm-mi.it) 
This city bus departs from 
Piazza San Babila every 
10 to 15 minutes (€1.50, 
25 minutes) between 6am 
and 9.30pm. Tickets can 
be purchased on board.

Stazione Centrale
 International high-speed 
trains from France and 
Switzerland arrive in Mi-
lan’s  Stazione Centrale 
(Central Station; Piazza Duca 
d’Aosta).

 To reach Piazza del 
Duomo from here take 
metro line M3 to Duomo.

 To reach Castello 
Sforzesco take metro line 
M2 to Cadorna.

 To reach Navigli take 
metro line M2 to Porta 
Genova.

Getting 
Around
  Milan has an efficient in-
tegrated public-transport 
system (ATM; www.atm-mi.it) 

of metro, trams and buses, 
but when you’re moving 
around the historic centre 
you’ll probably find it more 
convenient to walk. Trams 
are a good way to see the 
city while covering more 
ground.

 Bicycle
 y Best for… Touring 
the historic centre and 
scooting about Parco 
Sempione.

 BikeMi (www.bikemi.it) 
Milan’s public bike net-
work. Anyone can pick up 
and drop o   bikes at bike 
stands throughout the 
city. Daily, weekly or an-
nual passes are available 
online, by phone (%02 
4860 7607) or at the 
ATM Infopoints.

 Boat
 y Best for… Cruising the 
canals and getting around 
the lakes without the 
hassle of driving and with 
better views.

 Navigli Lombardi 
(www.naviglilombardi.it) 
Runs sightseeing cruises 
along Milan’s canals 
between April and Sep-
tember.

 Navigazione Laghi 
(www.navigazionelaghi.
it) Operates ferries and 
hydrofoils on the Italian 
lakes. You can check 

 Tickets & Passes
 Milan’s public-transport system is inexpensive 
and efficient. Metro, trams and buses all use 
the same kind of ticket. You can only buy these 
tickets from metro stations, tobacconists or 
newsagents, or through the ATM app, never from 
the driver. On buses and trams it’s the traveller’s 
responsibility to validate their ticket. If you’re 
caught riding without a ticket that’s been clearly 
stamped you will be fined €37. For ease of use 
and to avoid the hassle of validating tickets, 
simply opt for single or multiday passes:

 Basic ticket Valid for 90 minutes; €1.50

 One-day ticket Valid for 24 hours; €4.50

 Carnet of 10 tickets Valid for 90 minutes 
each; €13.80

 Evening ticket Valid from 8pm until the end of 
service; €3

Getting Around   147146  Survival Guide
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Duomo & Around 
(p22)
Milan's historic hub is 
dominated by the twin 
temples of the Duomo 
and the Galleria Vittorio 
Emanuele II.

Top SightsE
Duomo
Museo del Novecento

Quadrilatero d’Oro 
& Giardini Pubblici 
(p38)
Milan's luxury enclave 
contains cobbled 
streets filled with 
high-fashion theatre, 
flanked by a pretty 
pleasure garden.

Top SightsE
Museo Poldi Pezzoli

Porta Garibaldi & 
Isola (p70)
Porta Nuova's shiny 
skyscrapers and buzzing 
Corso Garibaldi are 
showpieces for modern 
Milan. In their shadow 
up-and-coming Isola has 
a cool, multicultural vibe.

Lago Maggiore & 
Around (p104)
Grand villas and 
extraordinary gardens
line Lago Maggiore,
which also boasts a 
comfortable, mild
climate.

Top SightsE
Isole Borromee

Lago di Como & 
Around (p114)
Lago di Como is 
scattered with charming 
villages, including 
delightful Bellagio.

Top SightsE
Bellagio
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Corso Magenta & 
Sant'Ambrogio 
(p78)
A warren of medieval 
streets surrounds the 
Basilica di 
Sant'Ambrogio, while 
Corso Magenta is lined 
by patrician palaces.

Top SightsE
The Last Supper

Navigli (p90)
The south of the city is 
bisected by canals and 
is where the hipster kids 
come to shop, drink and 
party.

Brera & Parco 
Sempione (p54)
Brera's cute shops, art
galleries and boho 
raffishness contrast with
the grandeur of Castello
Sforzesco and the 
Triennale design museum.

Top SightsE
Castello Sforzesco
Pinacoteca di Brera

 Milan & the Lakes 
Neighbourhoods

Neighbourhoods  1918

Restaurants on the bank of Naviglio Grande (p93)

Insider tips to help you  nd the real cityInsider tips to help you  nd the real city

Navigli (p90)
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Shop Like a Local 
(p42)

  Fashion boutiques
 Historic palazzi

With more than 500 fash-
ion marques crammed 
into 6000 sq metres of 
cobbled laneways, the 
 Quadrilatero d’Oro is 
high-fashion theatre at 
its best. Names such as 
Armani, Bulgari and D&G 
are known the world 
over, and the Quad is also 
home to historic house 
museums, gourmet eater-
ies and luxurious spas.

 Zona Tortona (p88)
  Designer studios
 Design fair hot spot

Lying across Graffiti 
Bridge and behind the 

railway tracks of Porta 
Genova, the Zona Tor-
tona was once a tangle of 
working-class tenements 
and factories. Now an 
area flush with studios, 
fashion HQs and Armani’s 
new legacy museum, this 
is the place to glimpse 
Milan’s latest ideas.

Life on the Canals 
(p92)

  Markets
 Aperitivo bars

Milan was once defined 
by its network of canals, 
which fell into disuse in 
the 20th century. Today 
the banks of the  Naviglio 
Grande and Naviglio 
Pavese are lined with 
some of the city’s best 
bars, clubs and artists’ 

workshops. At weekends 
locals flock here for mar-
kets and sunny strolls.

 Porta Romana 
(p102)

  Traditional dining
 Family fun

Porta Romana is one of 
Milan’s historic districts, 
filled with prestigious 
offices, embassies 
and the grand palazzi 
(mansions)homes of the 
Milanese elite. It’s full 
of authentic trattorias 
and family-friendly at-
tractions, and is one of 
the city’s nightlife zones, 
catering to students 
from Bocconi, Milan’s 
business and economics 
university.

 It’s true the Milanese don’t always have time to play nice for visitors – they’re simply 
too busy redesigning the world. But if you’re prepared to jump in, they’ll happily 
share their intoxicating round of pursuits, be that precision shopping, browsing 
contemporary galleries, or loading up a plate with local delicacies while downing an 
expertly mixed negroni.  Other great ways to 

experience the city 
like a local: 

Art Nouveau 
Architecture (p50)

Antica Barbieria Colla 
(p37)

Parco Sempione (p64)

Clooney’s Como (p120)

Aperitivo (p97)

San Siro Stadium 
(p84)

Milanese Sushi  (p66)

Bulgari Hotel (p68)

Il Gatto Nero (p125)

Chinatown (p76)

 Milan  & the Lakes
Local Life

Local Life  1312

 Best Design 
Inspiration
Triennale di Milano 
Museum, educational 
facility and showroom, 
the Triennale has cham-
pioned design since the 
1930s. (p63 )

Studio Museo Achille 
Castiglioni Tour the 
studio of one of Italy’s 
most influential 20th-
century designers. (p63 )

Design Library Flick 
through pages of classic 
designs in back issues 
of Domus, Abitare and 
Ottogono. (p8 9)

Superstudio Più Epi-
centre of the furniture 
fair’s fringe shows, with 
a dazzling schedule of 
exhibits and parties. 
(www.superstudiogroup.
com;  Via Tortona 27; 
mPorta Genova)

 Best Design Shops
Spazio Rossana Or-
landi An iconic interior-
design ‘space’ with 
out-of-the-ordinary 
objects and homewares. 
(p87 )

Alessi All your favourite 
Alessi homewares are 
housed in this flagship 
store designed by Martí 
Guixé. (p43 )

MUST Shop Form and 
function meet happily in 
Museo Nazionale della 
Scienza e della Tecnolo-
gia’s imaginative on-site 
shop. (p87 )

Moroni Gomma The 
place to go for highly 
styled, one-off keep-
sakes and design-in-
spired souvenirs. (p36 )

 Best Only in Milan
Antica Barbieria Colla 
Specialists in the finest 
quality men’s grooming 
products. (p37 )

Mutinelli The oldest mil-
liner in Milan is filled with 
stylish headgear. (p51 )

La Vetrina di Beryl 
‘Barbara’s shoe store’ to 
shoe cultists around the 
world. (p69 )

Best Stylist’s Eye
Wait and See Offbeat 
fashion brands from 
around the world. (p36 )

Atelier Bergnach Made-
to-measure skirts in a 
dazzling array of fabrics, 
shapes and styles. (p51 )

Ziio Fashion jewellery 
with an Eastern flavour, 
as modelled by Queen 
Rania of Jordan. (p76 )

Best Designer 
Discounts
DMagazine Last season’s 
designer wear deeply 
discounted. (p53 )

Cavalli e Nastri Care-
fully curated early 
mid-20th-century Italian 
fashion label. (p68 )

Bivio Buy-sell-trade 
store selling top-quality 
‘pre-owned’ fashion from 
big labels. (p101 )

Best Concept Stores
10 Corso Como Milan’s 
most hyped concept 
store is stuffed with 
weird and wonderful 
things. (p77 )

Nonostantemarras The 
creative world of Antonio 
Marras. (p89 )

Biffi Edgier trends and 
international heavy-
weights. (p101 )
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 Milan today is home to all the major design 
showrooms, the site of an endless round of in  u-
ential international design fairs, and continues to 
be a centre of design education and publishing. 
Design here isn’t merely functional (although 
the modernist ideal of creating useful objects is 
always at its core); it is su  used with emotion – 
expressive, inventive, humorous and individual.

Who’s Who
 A visit to the Design Museum at the Triennale di 
Milano is a wonderful way to pay homage to the 
work of Italy’s best and brightest. Many of these 
called, or continue to call, Milan home. Names to 
watch for include Giò Ponti, Bruno Munari, Piero 
Fornasetti, Enzo Mari, the Castiglioni brothers, 
Gaetano Pesce, Mario Bellini, Gae Aulenti, Ettore 
Sottsass and Alessandro Mendini.
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 Milan began to turn heads after WWII when 
Italy’s fashion industry outgrew the workshops 
of Florence. Today the roll-call of designers in 
the Quadrilatero d’Oro makes for a glamorous 
jaunt for any fashion addict. Paris, New York and 
London may have equally in  uential designers 
but they can’t compete with an industry town 
that lives and breathes fashion and takes retail as 
seriously as it does biotech or engineering.

Big-Brand Allergy
 Younger labels and multibrand retailers can be 
found in Brera, Corso Como and Corso Vercelli. 
Giant department store Rinascente offers diffu-
sion labels for men, women and children. For the 
Milanese version of high-street shopping, try Porta 
Ticinese, Via Torino and Corso Buenos Aires; but 
for Milan’s most alternative and avant-garde shop-
ping, head to Navigli and Zona Tortona.

 Fashion
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shops and restaurants 
also close for several 
weeks in August.

  Discounts
  To save cash, purchase 

a three-day cumulative 
ticket (€12) for Milan’s 
nine admission-charging 
civic museums (www.
turismo.milano.it). 
Tickets can be purchased 
online or at any of the 
museums.

 For longer stays, 
consider a Milano Card 
worth €35. Valid for a 
year, it gives access to 
all the civic museums as 
often as you like, as well 
as granting discounts on 
entry at Palazzo Reale, 
Palazzo della Ragione 
and Padiglione d’Arte 
Contemporania (PAC) 
exhibitions.

 The most comprehen-
sive discount card is the 
MilanoCard (24-hours/
three days €6.50/13; 
www.milanocard.it), 
which o  ers free public 
transport, priority access 
to The Last Supper, skip-
the-queue priority at the 
Duomo, as well as free 
access to the civic muse-
ums and between 20% 
and 50% discount on a 
range of other participat-
ing museums, selected 
restaurants and airport 

buses. Buy the card 
online and then pick it up 
from Stazione Centrale or 
the airport.

 Electricity
 Plugs are standard Euro-
pean two round pins:

 Voltage 220V

 Frequency 50Hz

 Cycle AC

220V/50Hz

     Emergency
 24-hour pharmacy 
(%02 669 07 35; Stazione 
Centrale, upper gallery)

Ambulance (%118)

Carabinieri (%112)

EU-wide emergency 
hotline (%112)

Fire (%115)

Municipal Police (%027 
72 71)

 Money
 y Top Tip ATMs are 
widely available. However, 
if you need to change 
some cash, post o   ces 
and banks o  er the best 
rates. Exchange o   ces 
keep longer hours, but 
watch for higher commis-
sions. To change money 
you’ll need to present 
your passport as ID.

  Currency 

 The euro (€) is Italy’s 
currency. Notes come in 
denominations of €500, 
€200, €100, €50, €20, 
€10 and €5.

  Credit Cards 

 Visa and MasterCard 
are among the most 
widely recognised, but 
others such as Cirrus 
and Maestro are also 
accepted. American Ex-
press and Diners Club are 
not universally accepted, 
so check in advance.

  Tipping 

 If service isn’t included 
on the bill, leave a 10% 
to 15% tip. In bars, most 
Italians just leave small 
change (€0.10 to €0.20 is 
 ne). Tipping taxi drivers 

isn’t normal practice, but 
you should tip porters and 
sta   at high-end hotels.

using either a credit card 
or PayPal.

  Tram & Bus
 y Best for… Scenic 
rides, connecting to 
attractions o   the metro 
lines, and for travellers 
who can’t easily walk long 
distances.

 ATM oversees trams 
and an extensive bus 
network.

 Route maps are avail-
able from ATM Infopoints 
and at news-stands in the 
metro stops.

 Tickets are sold at 
metro stations, tobac-
conists and news-stands 
and are valid on buses, 
trams and metro trains.

 Tickets must be pre-
purchased and validated 
when boarding.

 Tram 1 is a retro orange 
beauty with wooden 
seats and original  t-
tings. It runs along Via 
Settembrini before cut-
ting through the historic 
centre along Via Manzoni 
and back towards Cas-
tello Sforzesco.

 Trams 2 and 3 are good 
for sightseeing. Tram 9 
loops round the town 
from Porta Genova to 
Porta Venezia.

 Tram ATMosfera 
has been renovated to 

incorporate a restaurant 
where you can eat your 
way through a  ve-
course menu as you tour 
the city. It departs from 
Piazza Castello at 1pm 
and 8pm from Tuesday to 
Sunday. Tickets cost €70. 
Book online (http://atmos-
fera.atm.it/reservation).

 Night services run 
between 12.30am and 
2.30am. There is no 
service between 2.30am 
and 6am.

 Taxi
 y Best for… Arriving at 
high-end dinner options 
and the theatre, and for 
late-night rides back to 
your hotel.

  Taxis cost around €10 
for the average short 
trip.

 Taxis must be picked up 
at designated ranks, usu-
ally outside train stations, 
large hotels and major 
piazzas; they cannot be 
hailed.

 You can call for a cab on 
%02 40 40, %02 69 69 
or %02 85 85. English is 
spoken.

 Be aware that when you 
call for a cab the meter 
runs from receipt of call, 
not pick up.

 There’s a  xed rate 
price for the airports.

Train 
 y Best for… Travel to 
suburban parts of the city 
and travel to the lakes.

  Stresa and Como on 
the southern shores of 
Lago Maggiore and Lago 
di Como respectively are 
served by fast trains from 
Milan.

 Stresa is on the 
Domodossola–Milan 
train line (€8.30 to €9, 75 
minutes).

 Como San Giovanni 
station is served by trains 
from Stazione Centrale 
(€4.80 to €13, 30 to 60 
minutes).

 Como’s lakeside 
Stazione FNM (listed on 
timetables as Como Nord 
Lago) is served by trains 
from Cadorna (€4.10, 
one hour).

Essential 
Information

Business Hours
   Many shops and restau-
rants close on Monday 
or are only open from 
3pm to 7pm. All civic 
museums are also closed 
on Monday. Many smaller 

Essential Information   149148  Survival Guide

QuickStart 
Guide
Your keys to under-
standing the city – 
we help you decide 
what to do and how 
to do it

Survival 
Guide
Tips and tricks 
for a seamless, 
hassle-free city 
experience

Top Sights
Make the most 
of your visit

Getting Around
Travel like a local

Local Life
The insider's city

Essential Information
Including where to stay

The Best of 
 Milan & the 
Lakes 
The city’s 
highlights
in handy lists 
to help you plan

Explore 
 Milan & the 
Lakes 
The best things to 
see and do, 
 neighbourhood  by 
 neighbourhood  

Need to Know
Tips for a 
smooth trip

Best Walks
See the city on foot

 Neighbourhood s
What’s where

 Milan & the Lakes ’ 
Best…
The best experiences
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Our selection of the city’s best places to 
eat, drink and experience:

1 Sights

5 Eating

6 Drinking

3 Entertainment

7 Shopping

Find each listing quickly on maps 
for each  neighbourhood :
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Bar Hemingway 
16 6 Map p233, B2  

Legend has it that Hemi
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Lonely Planet’s  
Milan & the Lakes 
Lonely Planet Pocket Guides 
are designed to get you 
straight to the heart of the city. 

Inside you’ll find all the 
must-see sights, plus tips to 
make your visit to each one 
really memorable. We’ve split 
the city into easy-to-navigate 
 neighbourhood s and provided 
clear maps so you’ll find your 
way around with ease. Our 
expert authors have searched 
out the best of the city: walks, 
food, nightlife and shopping, 
to name a few. Because you 
want to explore, our ‘Local Life’ 
pages will take you to some 
of the most exciting areas to 
experience the real  Milan & the 
Lakes .

And of course you’ll find all 
the practical tips you need for 
a smooth trip: itineraries for 
short visits, how to get around, 
and how much to tip the guy 
who serves you a drink at the 
end of a long day’s exploration.

It’s your guarantee of a 
really great experience.

Our Promise
You can trust our travel infor-
mation because Lonely Planet 
authors visit the places we 
write about, each and every 
edition. We never accept 
freebies for positive coverage, 
so you can rely on us to tell it 
like it is.

These symbols give you the vital 
information for each listing:

% Telephone Numbers
h Opening Hours
p Parking
n Nonsmoking
i Internet Access
W Wi-Fi Access
v Vegetarian Selection
E English-Language 
 Menu

c Family-Friendly
# Pet-Friendly
g Bus
f Ferry
m Metro
b Subway
j Tram
d Train
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Duomo (p24)
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Milan & the Lakes Top Sights ...................................8

Milan & the Lakes Local Life .................................... 12

Milan & the Lakes Day Planner ............................... 14

Need to Know ............................................................ 16

Milan Neighbourhoods ............................................. 18

Welcome to 
Milan & the Lakes

 Milan is Italy’s city of the future, a fast-paced metropolis 
where creativity is big business, looking good is compul-
sory and after-work drinks – known as aperitivi – are an art 
form. It’s also a city with ancient roots and extraordinary 
treasures that you’ll get to experience without the usual 
queues. On the weekend, join the urban exodus to the 
elegant towns and tiered gardens of the Italian lakes.

QuickStart 
Guide

7
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Duomo (p24)
 With its ageless marble facade and countless pinnacles and spires piercing the 
sky, Milan’s splendid Gothic cathedral is a veritable outdoor sculpture museum.
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   Milan & the Lakes 
Top Sights

8
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